STAR Series:

Member Relations (S2(
TENNESSEE Wednesday, July 23, 2008(

Crealf Union League
10:30-12:30 EDT

Learn ways to provide professional member service, including developing a professional image,
handling telephone transactions and resolving conflicts. Discover practigateveontrol stress and
anger.

This course will cover:

¥ Projecting a Professional Image
Professional Service Basics

Handling MemberOs Financial Business
Using the Telephone to Provide Service
Relating to Young and Mature Members
Resolving Conflicts

Taking Care of Yourself
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SPEAKER: Gina Evans

Gina Evans is the assistant vice president of Education and Training at the Kansas Credit Union
Association. In this role, Gina oversees the curriculum development and coordinatiesitef details

for the confereces and seminars sponsored by KCUA. In addition, Gina develops and facilitates
customized irhouse training programs for credit unions, is a faculty member for the Southwest CUNA
Management School and serves as the liaison to credit union chapters is. Isdreshas been with

KCUA for eight years and prior to coming to KCUA, she worked as a lending specialist for CUNA
Mutual Group forten years.

Educational Investment:  $189 per telephone connectlitafimited Listeners
$219 for telephone connection and CD

If you have not received your handout materials 3 days prior to session, contact the Education Department.

Sign Us Up! STAR Series (S20): Member Relations
July 23, 2008

Credit Union

Contact Person

Email Address

Phone Fax
Paymeniethod: Distance Learning
___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___Ashare draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the oraddtowmibfor $
Account #: Authorized Signature:

(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].



