
Examiner Hotspot:  Designing BSA Training 
Distance Learning 

Wednesday, July 22, 2009 • 3:00 pm  – 4:30 pm Eastern 
 
 
It is important to realize that Bank Secrecy Act education is not “one size fits all.”  While the BSA exam process requires 
training and education on anti-money laundering and other aspects of the law, examiners have been asking institutions to 
tailor the training to the job.   
 
Sometimes lenders feel BSA education does not apply to them, which may be true if every component of the Currency 
Transaction Report is covered.  Instead, develop training with schemes and themes that affect lenders.  Although there is a 
core element that must be included during annual training, certain modules may be added or omitted, depending on the 
job.  This program will help you learn to document and design training for all employees at your credit union and avoid 
one of today’s examination hotspots.   
 
HIGHLIGHTS 

 Developing a training matrix for all employees at the credit union 
 How to break down the BSA exam manual to job function 
 Who needs to be trained on BSA and why? 
 Developing programs for tellers, member service representatives, managers, lenders, operations, and boards 
 New employees, new board members, and on-going excellence in your anti-money laundering program  
 Common mistakes and mishaps with education and front-line staff 
 What examiners might ask employees  
 Use every training opportunity to put your best BSA foot forward:  orientation, on-line training, consultants, etc. 
 Incentives, games, and keeping BSA fun and real for participants 

     
ABOUT THE PRESENTER – Deborah L. Crawford, gettechnical inc. 
Deborah Crawford is president of gettechnical inc, a Baton Rouge-based company.  She specializes in the education of 
financial institution employees and officers in the area of deposit account laws, new account documentation, complex 
compliance regulations and IRAs.  She began her banking career with Hibernia National Bank, and holds both a 
bachelor’s and master’s degree from Louisiana State University. 
 

Formats:    $189 per telephone or webcast connection. Unlimited Listeners 
   $189 CD only        
  $219 for telephone or webcast connection and CD   

You may purchase a *CD Rom/Printable Handout set of this presentation and have an “off-the-shelf” training program for those that were not able to 
attend the live seminar and for future training purposes.   *CD Rom for PC use only   NEW! The CD-Rom now contains the speaker’s 
visuals, which are synced to the audio recording!  A great new improvement at no extra cost to you! 
  
Cancellation:  Refunds will be issued, less a $50 administration fee, up until the handouts and access information are emailed. 
     

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 
Sign Us Up!       Examiner Hotspot:  Designing BSA Training 
                     July 22, 2009 
Credit Union _________________________________ 
 
Address:  ____________________________________ 
 

Contact Person ________________________________ Format Ordered 
 

Email Address  ________________________________ __________________ 
 

Phone_______________  Fax ____________________  
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 
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